
Law concerning the protection of Personal Data   

 

Information concerning the use of personal data, in compliance with Organic Law 15/1999, of 13 

December concerning the protection of Personal Data (LPD)  

You must provide your personal data during online registration (hereinafter referred to as 

“Registration Form”) in order to access the services offered by eDreams. In order to customise our 

services, adapt them to your interests and needs and allow us to communicate the best offers on 

the market, we ask you to periodically update your data and to inform us of all changes.  

In compliance with the Organic Law no. 15/1999, of 13 December concerning the Protection of 

Personal Data (hereinafter referred to as “LPD”), eDreams is required to inform you that by filling in 

the Registration Form, your personal data will be added and processed in eDreams files. Such data will 

make it possible for us to provide you with offers and services (reservation management and payment 

of purchased products and services), send you information and special offers from eDreams and other 

companies which are part of the eDreams group (eDreams Inc., eDreams Ltd, eDreams srl, eDreams 

sarl, eDreams International Network s.l., Vacaciones eDreams, S.L. and all other companies in which 

eDreams Inc. has holdings) and Tour Operators or package trip organisers. They will also be used for 

statistical purposes and market trend analysis.  

In addition, you have the right to access, modify, cancel or oppose any personal data concerning you 

which are contained in the data file managed by the Vacaciones eDreams S.L company, at the 

following address:  

061 WORLD TRADE CENTER NORTE. 

Moll de Barcelona s/n 08039 

BARCELONA (SPAIN)  

You may also exercise the aforesaid rights by sending an e-mail to customerservice-uk@edreams.com 

in accordance with the terms and conditions established in the LPD.  

If a user would like to purchase the products or services offered on the eDreams website, eDreams 

agrees to communicate this personal data to the concerned suppliers of products and services and/or to 

Tour Operators who organise package trips; such suppliers agree to use the personal data for the sole 

purposes of fulfilling their contractual obligations.  

The suppliers of products and services, or Tour Operators who organise trips, to whom your 

personal data have been communicated, are required to comply with the LPD, in keeping with 

article 11.5 of the aforesaid Law.  

Lastly, in compliance with the article 34.e) LPD, the User hereby accepts that his or her data shall be 

transmitted to the recipients as stated in the previous point, in order to apply the aforesaid terms and 

conditions, without geographic limitations, including in countries which are unable to offer a level of 

protection comparable to that offered by LPD.  


