QR open tickets policy (1st draft of T&Cs for customers)

Should you have purchased a ticket with Qatar Airways that has subsequently been
canceled, you can postpone your departure date without incurring any change fees. If
the original ticket was issued before 30 April 2021 you can book your new ticket with
Qatar Airways up to 2 years after the issuance of the original ticket for fully unutilized
tickets and your travel must be completed by 31st December 2021.

For partially utilized tickets. maximum stay must not exceed more than 1 year and all
travel must be completed by 31st December 2021.

In case your flight has been canceled, you can book the same route or a different one
offered by Qatar Airways and you will not incur any additional change fees. If there is a
price difference, you may be required to pay for it. If the new flight is cheaper than your
original flight, you will not be able to use the difference on further bookings.

You will not be able to change the passengers of the original flight.

This policy can be updated by the airline at any moment without a previous
announcement.



