To make it as easy as possible and for immediate peace of mind, we will automatically keep your
ticket open as credit for you to use any time up to 30th September 2022.

There's no change fee, and if you choose to travel on the same or different route up to 30th
November 2020, we’ll also waive any differences in the fare if your ticket was issued before
19/03/20 with original travel dates scheduled for before 30/09/2020.

There’s absolutely no rush to make a decision right now, just keep your booking reference as
confirmation of your credit.



